
 

 

Preparing for Life After School at Monash SDS: Important 
Information for Parents 

 

As your child approaches the transition from school to adulthood, it's important to start 
planning for the changes that will come with them turning 14 and beyond. This is one of the 
first steps towards preparing for life after school at Monash SDS, and there are key changes 
to services and supports, including Medicare, Centrelink, and other essential areas. 

 

By understanding the following information, you can help ensure a smoother transition into 
adulthood for your child, allowing them to access necessary supports and services as they 
take on more independence. 

 

When Should You Start Planning? 
Medicare 

Once your child turns 14, parents can no longer access their child’s Medicare records. If you 
need to act on behalf of your child regarding Medicare, you must complete the 
Authorisation to Act on an Incapacitated Person’s Behalf for Medicare form. 

Link to form 

 

Centrelink 

When your child turns 16, your benefits may change, and new options for your child’s 
benefits could become available. Be sure to review eligibility criteria to find what suits your 
family’s situation. Since the application process can be detailed, it’s important to allow 
plenty of time for completion. 

 

Ambulance Victoria Membership 

Family memberships cover children under 17 and full-time students up to 25. Once your 
child turns 17 and is no longer studying full-time, you’ll need to arrange a separate 
membership. If your child has a Health Care Card, they may qualify for the concession rate. 

 

https://www.servicesaustralia.gov.au/individuals/forms/mo050


Private Health Insurance 

Your family’s private health insurance may change when your child turns 18 or is no longer a 
full-time student. Contact your provider to confirm any necessary updates. 

 

What Do You Need to Prepare? 
Ensure you have the following documents ready for any applications: 

• Your child’s birth certificate 
• Medicare card 
• School reports 
• Medical reports 
• Bank statements 
• Tax file numbers 
• A bank account in your child’s name 
• Copies of all completed forms and documents 

 

What Payments Might My Child Be Eligible For? 
Your child may qualify for the following payments: 

 

Disability Support Pension (DSP) 

Provides assistance for individuals with a permanent condition that impacts their ability to 
work more than 15 hours a week. 

More information on DSP 

 

Pensioner Education Supplement 

A payment to help with the costs of full or part-time study. 

More info on the Pensioner Education Supplement 

 

Education Entry Payment 

Assists with the costs of returning to study. 

Eligibility details 

 

Ex-Carer Allowance (Child) Health Care Card 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/disability-support-pension
https://www.servicesaustralia.gov.au/individuals/services/centrelink/pensioner-education-supplement
https://www.servicesaustralia.gov.au/individuals/services/centrelink/education-entry-payment/who-can-get-it


Provides full-time students with a disability or severe medical condition access to cheaper 
medicines and other concessions. This card is available if the student received a Carer 
Allowance Health Care Card before their 16th birthday. 

More info 

 

Mobility Allowance (For those not eligible for the NDIS) 

A payment for people aged 16 or over with a disability who cannot use public transport 
without substantial assistance and need to travel to work, study, or job search. 

More details on Mobility Allowance 

 

Authorising a Nominee 

You can act on behalf of your child when dealing with Centrelink by registering as a 
nominee. This allows family members to access and manage online services for Centrelink. 

Add a nominee to Centrelink 

 

Do My Payments Change When My Child Turns 16? 

Yes, if you're receiving the Carer Payment or Carer Allowance, these will change when your 
child turns 16. Centrelink will contact you about transferring your payments to continue 
receiving support. 

Learn about transferring Carer Payments 

 

https://www.servicesaustralia.gov.au/individuals/services/centrelink/ex-carer-allowance-child-health-care-card
https://www.servicesaustralia.gov.au/individuals/services/centrelink/mobility-allowance/who-can-get-it
https://www.servicesaustralia.gov.au/individuals/online-help/centrelink/add-nominee
https://www.servicesaustralia.gov.au/transfer-carer-payment-or-carer-allowance-from-child-to-adult?context=21811

